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On Octobor 5, 1993, Ma. Allene N. Clemons eiled a complaint 

with the Cortlotlselon allaglng that Loulsvllla Q ~ R  & Electrlc Company 

("LQ&E") had ovarblllad her Cor a period oP 30 or more yearn 

bacausa it had illcorrect Information about her customer 

claeelflcatlon. Front the raoord l t  appears that the incldent a r o m  

from LQ&E'rr UBO cE a rata multlpller for a multi-eamlly dwelling 

Por MS. Clemona' blll.. 

The tariff In aECact throughout the period in question states8 

"In thorre c a m e  whore auch aagregatlon of wiring would 
lnvolvo undue axgrrnae to the customer, the Company will 
allow servlco to two or mora famllles to be taken through 
on0 mater, but In thlo avant the onergy blooks and 
mlnlmum bills of the reoldentlal rate shall be multlplled 
by the numbar of famlllom thua m r v a d ,  such number of 
famillas to bo dotarmlnod on the b a s h  of the number of 
kltchene In the building.*' 

Sheet 2 5  from Ruloa and Aagulaticna Governlng the Supply oP 

Electrlc Sarvico, paragraph 1. 

Whmn MI. Clsmonm Lnltlatrd rmrvloo at tho reeldance In 

quectlon, her dwelling contalned two kltchen.9. 5he now allege6 



that approximately 30 years ago her family removed the second 

kitchon from the dwelling and that at that time her bill should 

have been reduced. There is no record of contact by her or any 

member of her family with LG&E to report the removal of the kitchen 

nor any record that LGbE inspected the home to verify the 

classification of service was accurate throughout that 30 year 

per lod . 
In an effort to resolve the complaint, LGkE has paid Ms. 

Clemons an amount representing five years' additional payments due 

to the multiplier. Ms. Clemons now seeks payment for 30 years of 

the application of the multiplier. In its answer, LGbE aseerts 

that it possesses no records that Ms. Clemons ever informed LGbE 

that hor residence no longer had a second kitchen and that it is 

the customer's responsibility to inform LGbE of any change that 

would produce a different rate classification. LG&E also notes 

that the classification of multiple-residential service is not 

indicated on a customer bill. 

The issue presented to this Commission involves the exchange 

of information between the customer to be served and the utillty 

providing service. 807 KAR 5 : 0 0 6 ,  Section 4 ( 3 ) ,  states that the 

utility shall inform each applicant for service of each type, class 

and character of service available at his location. Thua, 

utilities are required by Commission regulation to obtain 

sufficient information from applicants for service to determine all 

types of service available to that applicant. 

-2- 



Additlonally, 8 0 7  KRR 51006, Section G(1), states that: 

Each bill Cor utility oervlce issued periodically by a 
utility ohall clearly show the following, if appllcablei 
claoo of tiorvice; present and last preceding meter 
roadingo; date OC the present reading1 number of units 
conoumedr motor conetant, l f  any; not amount of service 
rondorod; all taxeoj any ad)ustments; and the gross 
amount oC the bill. The date after which a penalty may 
apply to the groos amount shall be indicated. Estimated 
or calculated bills ehall be distinctly marked as such. 
Tho rate ochedule under which the bill is computed ohall 
bo furnlohod under one (I) of the following methods: 

(a) By prlntlng i t  on the bill. 

(b) By publishing i t  in a newspaper of general 

(c) By mailing it to each customer once each year. 

(d) By providing a place on each bill where o. 
customer may indicate his desire for a copy of the 
applicable rates. The utility enall mail the customer a 
copy by return C i r f l t  claso mall. 

The quoation here relates to the oxintence of a continuing duty on 

tho part of a utility and the customer to exchange information 

adoquate to determine the appropriate tariffed rates applicable to 

the cuutonier, 

circulation once each year. 

Purthor, at issue is the impact of 807 KAR 5 : 0 0 6 ,  Section 

10(2), requiring a utility to readjust a customer’s account under 

certain circumetancos. That regulation states, in part: 

“If toot results on a cuetomer’s meter show an average 
error areater than two Dercent 1 2 % )  fast or slow. or If 
a cuet’bmer has been irkorrectly bllled for any o t h G  
reason, excopt in an instance where a utility has fil ed 
-fled complaint with the appropriate law enforcement 
(~aencv nlleaina fraud or theft bv a customer, the utility - ohall- immod1at;ly determine the- period during which thk 
error hoe existed, and shall recompute and adjust the 
customer‘s bill to either provide a reEund to the 
cuetomer or collect an additional amount of revenue from 
the undorbilled customer.” (emphasis added) 
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The facts praaented in the record to date indicate that Me. 

Clemons io complaining about the practice of! LGLE related to her 

classification of nervice and that such practice may be 

insufficient to provide adequate service. Pursuant to KRS 278.260 

the Commiosion has jurisdiction over such complainte. No order 

apfecting the rates or services complained of, however, ehall be 

ontered by the Commission without a formal public hearing. 

Accordingly, the Commission HEREBY ORDERS thati 

1. A public hearing hao been scheduled on August 9 ,  1994, at 

10100 a.m., Eaetern Daylight Time, in Hearing Room 1 of the 

Commission's offices at 730 Schenkel Lane, Frankfort, Kentucky. 

2. Both parties shall, on or before July 22, 1994, nervo 

upon the other parties a written summary of the testimony of those 

witnesses which it expects to call at the formal hearing, copies of 

all exhibits to be introduced at the hearing, and all preliminary 
motione and objections, except objections to exhibits. A1 1 

axhibito shall be appropriately marked. 

3. LG6E shall include in its written summary of testimony 

all tariff references in support of its position. 

4. Copies of all documents served upon any party shall be 

servod on all Other parties and filed with the Commission. 

Done at Frankfort, Kentucky, this 23rd day of Juno, 1994, 

ATTEST: 

-&++ xocu vo D roc or 

PUBLIC SERVICE COMMISSION 
A e,,. r J h b  

For the Cornlesion 


